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Automation Levels: SOC Maturity Model

Lovel 0 Lovel 1 Laovel 2

Manual Rules-Based Al-Assisted
= Simple, single source = Multi-source comelation = ML algorithms that
detection logic rules for detections self-lune for better detections
= Manual investigation, = Expert systems (e.g., SOAR) = Al assistants to simplify
response, and remediation for investigation, response, and streamline detection
and remediation engineering, investigation,
response, and remediation
= SentineiOne

Automation Levels: SecOps Maturity Model

Level 3 Level 4 And Beyond

Limited Autonomy Full Autonomy Future (?)

= LLM-based detections that predict new attacks = Agentic approaches for all SOC processes,
and create detection logic for them including remediation actions

= Agentic approaches for investigation and = Human role is system guidance and
lower risk response actions improvement

» Human role is supervision of Al and taking
on tasks that Al is not yet ready for
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Automated Security Operations Centre with Pago
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Avutomated Tasks Al-Driven Insights Integrated Systems

Hyperautomation enables automation. It Al provides better insights. It also allows Integration creates a cohesive defense. It

also enhances SOC tasks. This reduces faster threat detection. Automation enhances threat visibility. Orchestration

human error. It also optimizes efficiency. improves incident response. This speeds improves coordination. All systems work

up resolution. together.
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